ASTA’'SADVOCACY DINNER

Tuesday, November 8, 2005
Le Windsor Ballroom
Montréal, Quebéc, Canada

Honored Guest:
The Honorable Thomas M. Sullivan
Chief Counsel for Advocacy
U.S. Small Business Administration

Cocktai! Receplion
@W

Frivolity of Matane shrimps Mikado
Cream of carrot with ginger
Prime rib of beef with black peppercorns
St. Gregoire cake, vanilla sauce
Coffee, tea and herbal tea
Red Wine — Pinot Nair, vin de pays Loire — Cave du Haut Poitou, France
White Wine — Chardonnay, vin de pays d’ Oc — G. Duboeuf, France

Chening Remarks
SIpntroduction

The Honorable Thomas M. Sullivan

Dorvvate Showease Presentation

The World Premier Stage Production of

The Lord of the Rings
Which opens at The Princess of Wales Theatre, Toronto on March 23, 2006

American Sociely
of Travel Agents



Welcome and thank you for your participation in ASTA’s Advocacy
Dinner honoring The Honorable Thomas M. Sullivan, Chief Counsel
for Advocacy of the U.S. Small BusinessAdministration (SBA). ASTA
recognizes the SBA Office of Advocacy for its leadership rolein
supporting the interests and growth of U.S. small businesses and for
its exceptional dedication and assistance to the travel agency
community when called upon by ASTA.

Kathryn W. Sudeikis, CTC, ASTA President & CEO

ASTA VOICES

Our successes come from the dedication of many people. It comes from the
members who respond to ASTA grassroots “ Call to Action” alerts, along with
those who testify before Congress and State Legislatures and participate in
federal government stakeholder industry meetings. Our specia thanks to these
volunteers who went the extra mile to advance travel agent advocacy issues:

John Bailey Mike Galvin Irene Ross

Bob Buesing Vickie Greenly Rae Anne Ryan

Jean Covelli Charlie Jones Arthur Salis

Shawn Davidson Tom Keefe Kari Thomas
Michael Dixon Lisa Kossiski Bill Rubinsohn
George Fant Tammy Lee Robert Walters, Jr.
Alan Fiermonte Terry McCabe

INDUSTRY COALITION PARTNERS

American Bus Association National Tour Association

American Hotel & Lodging Association Society of Government Travel Professionals
Cruise Lines International Association Student Youth Travel Association
Interactive Travel Services Association Travel Industry Association of America
International Council of Cruise Lines United Motorcoach Association

National Business Travel Association

ASTA CORPORATE ADVISORY COUNCIL

American Express Protravel International, Inc.
Azumano Travel/American Express RADIUS

Carlson Travel Franchise Group The Travel Authority/TTA, Inc.
Cendant Retail Travel Services Travelocity.com

Ensemble Travel Uniglobe Travel (International) Inc.
IAC Travel Vacation.com

Jurni Network/Nexion Virtuoso

Omega World Travel

ASTA ADVOCACY ACHIEVEMENTSAND ACTIVITIES

ONE VOICE 2005

LEGISLATIVE ACCOMPLISHMENT
* Passed legislation preventing the issuance of costly rules requiring written
consent before sending commercial faxes.

LEGISLATIVE PRIORITIES
* Permanently extend to consumers the “right to alternate carriage” in the
event a bankrupt airline ceases service.

e Shift the jurisdiction over travel agencies from the Department of
Transportation to the Federal Trade Commission exclusively.

* Seek financial relief legislation for travel and tourism entities impacted by
Hurricane Katrina.

TESTIMONY BEFORE CONGRESSIONAL COMMITTEES

* Impact Hurricane Katrina had on small businesses and the travel and tourism
industry in the Gulf Coast region.

* Effects of the Western Hemisphere Travel Initiative requiring U.S. citizens
to have passports for exit and entry in the United States and its impact
on the travel and tourism industry.

* Barriersto service-disabled veteran-owned travel agencies gaining
access to federal travel procurement contracts.



ASTA FEDERAL ACHIEVEMENTS

e Established ASTA as a contributing stakeholder in the Department
of Homeland Security’s Secure Flight program.

¢ Defeated proposed DOT rules that would have interfered with travel agent
advertising of service fees and prevented collection of some kinds of fees
altogether.

* Supported SBA effort to change travel agencies size standard from revenue
to employee based classification.

* Created the Travel Agents' Guide to Airline Bankruptcies.

ASTA FEDERAL FILINGS

*  Departments of Homeland Security/Sate: Documents Required for Travel
Within the Western Hemisphere

* Department of Transportation: Nondiscrimination on the Basis of Disability
inAir Travel.

* Department of Transportation: Disclosure of Code Sharing.

* Federal Trade Commission: CAN-SPAM regulations.

* Small Business Administration: Size Standards.

ASTA'S STATE GOVERNMENT ACHIEVEMENTS

* Averted the adoption of hotel occupancy tax measures on travel intermedi-
aries in Florida, Georgia, Louisiana, and the city of Millbrae, Calif.

* Postponed harmful “Sellers of Travel” legislation in Pennsylvania.

ASTA'SVOICE AT ARC

* Successfully negotiated rules on voiding tickets, leading to better
exchange rules.

* Delayed the elimination of agency coupons, which led ARC to produce
enhancements to the document retrieval service.

ASTA'S POLITICAL ACTION COMMITTEE
® Qut-paced other travel related industry PAC’s - reached contribution levels
not achieved in more than a decade.

The ASTAPAC Governing Board wishes to expressits sincere thanks to
this year’s ASTA members for their personal, voluntary contributions.
Special recognition goesto the Corporate Advisory Council for setting
aside a portion of their duesto support a “charitable match” program for
ASTAPAC. As a result of the matching fund program, ASTAPAC is out-
pacing other travel related industry PAC’s, showing increased contribution
levels not achieved in morethan a decade. Great job everyone!

John F. Haskins, 2005 ASTAPAC Chair

2005 ASTAPAC DONORS

SUPER NOVAS

Gardner, Joanne Haskins, Margaret Sabre Inc. PAC

Haskins, John Matthews, Laurie

GOVERNOR'SCLUB

Bernacchi, Guy Hansen, Barbara Lanser, Dan Seifert, Mary Louise
Bursch, Frederic Hawkins, Penelope Lekki, Dan Sudeikis, Kathy
Castoria, Salvatore Hudak, Cheryl Lightfield, Terri Young, Dorothy

Copland, Richard
Donaldson, Henry
Greenlee, Vickie

PRESIDENT'SCLUB
Bailey, James
Bindrim, Sherrie
Brandeis, Kathleen
Brandeis, Thomas
Burruss, Lynda
Castoria, Irene
Clark, LeeAnne
Clement, Betty
Flaugher, Jeanine
Gearhart, Karen

Jones, Ann Blouin
Jones, H. Stanton
Kern, Robert

Gillette, Colleen
Goodenow, Wendy
Greenwald, Michael
Gregorian, Geraldine
Hammond, Jan
Hobble, Paula
Karuhn, Laurette
Keefe, Thomas
Kent, Cheryl
Kessler, Bonnie

Maloney, William
Markham, Barbara
Mazza, Joseph

Kraemer, Neal
Kroll, Jim

Kucera, Dorothy
Lindsey, Stuart
Mangas, Deborah
McCulloh, Michael
Meyer, Carl
Meyer, Nina
Moore, Dianne
Morris, Ronda

Poole, Robert
Riollano, Arturo
Sturm, Charles
Thomas, Kari
Tillem, Jack
Tozzi, Anthony
Wagner, Carol
Wallace, K.
Zukow, Bev



TEAM 100

Abring, Amanda
Abring, Jesse
Abring, Ron
Abring, Sarah
Abring, Terri

Aft, Susan
Ahearn, Cheryl
Albright, Cynthia
Alexander, Nita
Allegra, Marilyn
Armbruster, Vaerie
Arpaia, Russell
Becker, Randi
Bingham, Elisabeth
Bisbee, Clark
Blaa, Eileen
Blosch, Arlene
Boomgarden, Victoria
Bouknight, Ella
Bouknight, Joseph
Budrick, Michelle
Burdette, Joan
Burge, Robert
Butler, Ellen
Byrne, Patrick
Carraher, Susan
Casey, Daniel
Cassidy, Scotty
Cieciuch, Bernadette
Cieciuch, Richard
Citron, Iris

Citron, Ronald
Clement, Wayne
Coakley, Jane
Connors, Mary
Connors, William
Cook, Pamela
Copland, Elaine
Cosenza, Tony
Coupe-Oshorn, Joan
Crain, Lacy
Crandus, Harold
Crandus, Roslyn
Crombie, Simon
Crovo, Betty
Crystal, Gary
Crystal, Mary Ann
Dailey, Lucy
Daniels, Donna
Daniels, Patti

Day, W. Sanderson
Delanoy, George
DeSylvia, Kristi

PATRIOTS

Abel, Victoria
Amin, Brinda
Anderson, Angela
Azumano, George
Barreneche, Raul
Beal, Audrey
Beatty, Greata
Bethea, Marcia
Bishop, Marge
Bivers, Susan
Blackman, Julie
Buschbach, James
Busteed, Amy
Camerino, Lisa
Casaro, Ruth
Cimino, Anthony
Cohen-Powers, Sharon
Colwell, Linda
Cox, Elizabeth
DaRosa, Gavin
Davidoff, Philip
Debley, Saralee
DiBiase, Donna
Diefenbach, Joanne
Duhon, Kermit
Fetterer, Marillynn
Fischer, Mary
Freund, Bernice
Gedansky, David
Goldschmidt, Kurt
Goldschmidt, Sonja
Gore, Laurence

Dolstra, Heather
Donaldson, Irene
Drejas, Daniel
Durbahn, Janet
Ferrara, Ralph
Fiore, Stephen
Ford, Lila
Formento, Carole
French, Robert
Gabriel, Carolyn
Galloway, Joseph
Gearhart, Glen
Giampa, Joanne
Gillison, Suzanne
Gillison, W. H.
Golden, Lynn
Gonsalves, Mary Alice
Goranin, Francis
Gordon, Sharie
Gralow, William
Gray, Ruth Ann
Green-Seiwert, Kathy
Guntner, Taula
Haag Bochenski, Gloria
Haddow, Bonnie
Hagle, George
Hall, Judy
Harmon, Virginia
Harper, Ernestine
Harper, Jonathan
Harper, Penelope
Hawkins, James
Haymaker, Richard
Hazzard, Catherine
Held, Ernie
Henderson, Gloria
Herron, Linda
Hill, Angela

Hill, John

Hudak, Ray
Inman, Cathie
Jackson, John
Jackson, Thomas
Jacobson, Barbara
Janner, Glenda
Johnson, Don
Johnson, Karen
Jones, Catherine
Jones, Charles
Jones, Suzanne
Kalisz, Carol
Karuhn, Richard
Keefe, Carol

Hammond, Ruth
Hartfield, Michael
Hastava, Henry
Heale, JoAnne
Heiberg, Paula
Herwig, Judy

Hill, Steven
Hollenstein, Sue Anne
Holve, Tama
Howes, Lois

Hyatt, Barry

Ilian, David
Jaeger, Nancy
James, Don
Johnson, Ann
Jones, Margaret
Kahn, Mimi
Kavanaugh, Jean
Kavanaugh, Loretta
Kirsche, Martha
Kowalsky, Marlene
Krohn, Bernerd
Krohn, Janice
Kroll, Jo'Ann
Lambert, Kathy
Lampert, Wayne
Landis, Geoffrey
Lemoncelli, Ernest
Lewis, Diane
Lieberman, Rochelle
Lindsey, Terry
Mack, Barbara

Kelly, Kimberly
Kemp, Ginger
Kiefer, Alexandra
Koenig, llene
Konarska, Gary
Krill, L. Dorothy
Kruse, Neelie
Landesman, Alan
Lekki, Carol
Lindsey, Frances
Louick, David
Lucking, Cynthia
Lukasik, Laura
Lundgren, Tara
Maleck, James
Mannix, Jack
Marchant, Wendy
Markham, Thomas
Matthews, Jordan
Matthews, Megan
Matthews, Whitney
Maxwell, Barbara
Maxwell, Howard
Maxwell, Lynda
McBride, John
Meyer, Lewis
Meyer, Lois
Miller, Pam

Miller, Ruth
Miyashiro, Raymond
Morgan, Margaret
Muller, Kathleen
Murphy, David
Nega, David
Niewiadomski, Marie
O'Hara, Barbara
QOsborn, Charles
Paczosa, Susan
Paldi, Ronen
Papageorgiou, Eleftherios
Parr, Susan
Peklo-Nosal, Nancy
Pennington, Nancy
Peters, Mary
Pokornowski, Barbara
Powell, Vicki
Pruitt, Becky
Purcell, Maureen
Quetel, Jeanette
Quinn, Debra
Quon, Paula

Radi, Regina
Regan, Terrence

Mack, Gerald
Mackey, Jesse
Mackey, Lee
Maldonado, Terri
Mangione, Marie
Marshman, Judy
Martinelli, Melodye
Massie, Sdlie
Nakamura, Diana
Oehler, Barry
O'Leary, Jm
Palmer, Annette
Parker, Danny
Passarella, Gil
Pence, Kathy
Poblocki, James
Powers, Steve
Read, Malcolm
Reeves, Shirley
Rhines, Janet
Riollano, Carlos
Risser, Doug
Rogers, Linda
Rufer, Heinz
Sattizahn, Richard
Schragle, Karen
Sgroi, Salvatore
Shapiro, Mark
Shaw, Judith
Sherman, Perry
Shirek, Charlyne
Slyker, Sarah

Rees, Joan
Reina, Sylvia
Richer, Sheri
Ritter, Diana
Roberts, Karen
Rodriguez, Jill
Rosenfeld, Rick
Rosevear, Kate
Ross, Irene
Rubinsohn, Bill
Ruden, Paul
Sanchez, Jorge
Santelli, Grace
Santo, Marge
Schlade, Robert
Schneider, Kimberly
Schwartz, Richard
Seddelmeyer, Christie
Sheridan, Vince
Sherman, Jeanne
Simpkins, Helen
Skach, Rosemary
Smith, Blake
Spinelli, Mike
Stahl, Edward
Steel, Alice
Stone, Lorene
Stratton, John
Sturm, Mary
Sturm, Walter
Sulli, Anne
Sumka, Judith
Swerdlin, Larry
Thomas, Tom
Tonti, Joseph
Tyo-Browen, Cynthia
Urban, Renaud
Vaughn, Robert
Wagner, Ralph
Walker, Doug
Wallace, Duane
Walsh, Mary
Werner, John
Western, Judy
Wheeler, Patricia
Wheeler, Robert
Wise, Herschel
Wood, Vicki
Worthy, Ellen
Yanuzzi, Jeannette
Yianilos, Niki
Zinda, Lori

Star, Doris

Swan, Valerie
Swiden, LaDell
Tess, Barbara Lee
Thompson, Robert
Torpey, Mark
Tosto, Rita

Trettin, Leo
Trettin, Teri
Trifonovitch, David
Tsaganos, Tom
Tucker, Keith
Twill, Mary Lu
Vercelli, Jacqueline
Vermilya, Lana
Vitullo, Carmina
Walsh, Ken

Ward, James
Weingart, Mike
Weller, Harold
Weller, Roberta
West, Lloyd

White, Judith
Wilkinson, Maureen
Wing, Phyllis
Winter, Marcia
Wirschem, Helen
Wise, William
Wisinski, Joan
Wolinski, Michael
Reflects 2005 contributors
as of October 17, 2005

The 2006 Advocacy Dinner will be held on September 11

in Orlando, Fla. at THETRADESHOW




